AHHOTALIUA AUCHUIIJIIMHBI (MOAYJIA)
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Hean n 3212494 TUCHUIJIMHBI (MOZYJIs1)

Heabo ocBoennss aucoMIUIMHBL «OpraHuzanuss U IUIAHUPOBAHHE JI€ATEIbHOCTH
NPENpUATHIA CepBUCa» SIBIIETCS MOATOTOBKA OakaiaBpa, 00JaJaroIIero: CUCTEMOH 3HaHWH B
00J1aCTH OpraHM3alUH U IJIAHUPOBAHUS JESITEIBHOCTH NPEANPHUATUI cepsl cepBHca, YIpaBICHUS
IIPOU3BOJCTBEHHBIM IIPOLIECCOM M IMPOLECCOM OKAa3aHMS YCIyr; YMEHHEM IPUMEHATH 3HAHUS Ha
[IPaKTUKE; OBJIAJICHUE COBPEMEHHBIMU METOAAMU ONTUMU3ALUN CEPBUCHOM NEATEIBHOCTH.

3agauyu ocBOCHMS JMCIUIIIHHBI

(dbopMUpOBaHUE y CTYIEHTOB LIEIOCTHOTO MPECTABICHUS O CEPBUCHON IS TEIbHOCTH,
TPEHUPOBKA MPAKTUYECKOTO YMEHHS OPraHU30BaTh MPOIECC CepBUCaA, TPOBOIUTH BEIOOD
PECYPCOB U CPEJICTB C YUETOM TpeOOBaHUM MOTPEOUTENS;

® BIIaJicHUE MPAKTUYECKUMHI MHCTPYMEHTaMU pa3pab0TKu OU3HEC-MOJIENHN , CTpAaTerun
pa3BUTHUS NPEINPUITHSL, HOBBIX YCIYT; YIIPaBJICHUS IPOLIECCAMU Ha IIPEANIPUATHH CEPBUCA;

® (QopmupoBaHUE Y CTYJIEHTOB YCTOWYUBBIX NPOPECCHOHATBHBIX KOMIIETEHIIUH, TTO3BOISIOIINX
MIPUHUMATh OTBETCTBEHHBIE PEILICHUS B IPOLIECCE YIPABICHUS MPEANPUATUEM CEPBUCA,
OKa3aHMs yCIYTH MOTPEOUTEITIO.

Pe3yabTaThbl 0CBOCHUS M CHUILIMHBI (MOYJIfA)

[InanupyeMbIMu pe3yasraTaMu OOyuYeHUsS MO AUCUUIUIMHE SIBISIOTCS 3HAHUS, YMEHUS,
HABBIKM,  COOTHECEHHBIE C  KOMIICTCHIUSIMHU, KOTOpPbIe  (OpPMUPYET JHCHUIUIMHA, U
oOecreYrBaroIfe JOCTHKCHHE IUIAHUPYEMBIX PE3yJIbTaToB MO 00pa3oBaTeNIbHOM IMporpaMMe B
renom. [lepeyenp kommneTeHIUH, GOPMUPYEMBIX B pE3yibTaTe H3yUeHUs AUCIUILTHHBI, TPUBEICH
B Tabmie 1.

Tabmuua 1 — Kommnerenuuu oOydaromerocs, (GpopMHpyeMble B pe3yJabraTe OCBOCHHUS
JTVCITUATITUHBI (MOTYJIsT)
Kon u PesynbraTel 00ydeHus 0 JUCIUTLTNHE
Haszsanue Konn (dopmyMpoBKa
OIIOIT BO, | dbopmynupoBka WHIUKATOpa Kon
COKPAILICHHOC | xommeTeHIMH AOCTIOKCHUA pe3yib DopMyNIUpOBKa pe3yJibTara
KOMITETEHIINH
TaTa
43.03.01
«CepBucy»
(b-CC)

OcHOBHBIE TeMaTH4YeCKHE Pa3/iesibl JMCHUILTHHBI (MO1YJISA)

1) Lemu u 3anaun kypca. OcoOEHHOCTH OpTaHU3AINH JISATEITPHOCTH MPEATNPUATHI CepBHCa

2) OcoOEeHHOCTH OpTraHM3alliy TMPOU3BOJICTBEHHOU AESITEIIBHOCTH MPEINPHUSATHN CepBHCA.
[Tpou3BOACTBEHHBIN TIPOIIECC.

3) Opranu3aius nporecca 00CTy)KUBaHHS MOTPEOUTENS Ha MPEATPUITHN CEPBHCA.

4) OpraHuzanusi MpoLeccoB YIPaBICHUS Ha IPEIIPUITUN CEPBHUCA



5) YmpasneHue TpyA0BbIMU pecypcaMu B cepe cepBuca

6) OcHOBBl BHYTPU(DHUPMEHHOTO IUIaHUpPOBaHUA. [lmaHWpoBaHWE  JEATETHLHOCTH
MPEINPUITHS CEpBUCA.

7) [InanupoBanue o0bEMa MPOU3BOACTBA U peATTU3AINHN YCITYT

8) [NnanupoBanue m3aepxek. OcobeHHOCTH HOPMHUPOBAHUS [ICHOBOW MTOJTMTHKN

TpynoeMkocTs AUCHUNIMHBI (MOAYJISA) M BUAbI y4eOHOH padoThl

OO0beM JUCHUIUIMHBI (MOIY/sl) B 3a4eTHBIX E€IWHHUIIAX C YKa3aHUEM KOJIHMYECTBa
aKaJeMHUYECKUX 4YacoB, BBIJECJICHHBIX Ha KOHTAKTHYIO paboTy c oOywaroummucs (Mo BHIaM
y4eOHBIX 3aHATHH) M HAa CaMOCTOSTENbHYIO paboTy mo BceM ¢dopMaM OOydeHWs, NMPUBEACH B
tabnuue 2.

Tabmuua 2 — Tpy10€MKOCTh TUCHUTITAHBI

Tpyno- OOBeM KOHTAKTHOH paboTHI (Jac)
CeMeCTp CMKOCTh
Ha3Banmue dopma q (0D0) B dopma
OIlIOoII 00yue- acte HJIH KypC AynuropHas Heayau- CPC arTec-
BO HUS i (3P0 TopHas Taluu
> (3.E) Bcero
0300)
JIeK. TIpakK. 11a0. [1A KCP
4303010 650 | BB 3 3 37 | 18 | 18 0 1 0 71 3
Cepsuc
CocraBureau(Jyib)
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